
 

Hospice and Palliative Care: Practical Skills in Dignity-Conserving End-of-Life Care Workshop 
 
Time: March 24, 2026 from 1:00 PM – 5:00 PM 
Venue: Concierge Club Lounge and Boardroom (Marriot Meeting Room - 15th floor) 

 
PROGRAM FLOW 

TIME TOPIC SPEAKER/ 
FACILITATOR 

2:00 - 2:30 PM Lecture 1. There is Always Hope: The Essence of Spiritual Care Dr. Agnes Bausa-
Claudio 

2:30 - 3:00 PM Lecture 2:  Upholding Dignity In Final Moments:  Advance Care Planning,  
Ethical Issues, And Culturally Sensitive Approaches to Dying 

Dr. Maria Fidelis 
Manalo, MSc 

3:00 - 3:30 PM Lecture 3. Delicate Disclosure Delivering Difficult News Dr. Rhea Pobre-
Jayma 

3:30 - 4:30 PM Workshop: Communication Skills for Serious Illness Conversations Lecturers + Dr. 
Ana Kristine 
Bermudez 

4:30 – 5:00 PM Plenary Processing of Small Group Activity Lecturers 

 
 


